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Elder care services are a growing part of the  

healthcare market. It seems everywhere you turn these  

days new retirement communities are being built along  

with advertisements for in-home care services on the  

radio, TV, and online. More providers mean more choices 

but how do you choose what is right for your 
loved one and your family?
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Getting Older Doesn’t Mean  
Losing Independence

Dr. Moore said she feels 
mom can continue to live 
by herself if she had an 
in- home care provider 
come in to help her a few 
times a week.

I’ve heard of these  
services but how do  
we find one? I don’t 
know how I feel  
about a stranger  
in mom’s home.

The doctor’s office gave  
me some brochures from  
a few companies they  
recommend. Let’s talk  
to mom this weekend  
about what she thinks  
she needs and then  
I’ll make some calls.
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Reputation And Referrals
The decision to hire in-home care often comes with a 
sense of urgency, whether on the part of the caregiver who is 
overwhelmed and needs an immediate break or concern for the senior 
who simply can no longer be alone. Experienced home care providers 
understand the urgency that families face.

Before selecting a provider ask for referrals. A great place to start is 
with medical professionals who work with your loved one. Speak 
with family, friends, neighbors, and people in your religious 
or social community, or contact your local or state elder 
service office. 

Remember, you’re not alone or the first family 
to seek elder care assistance. Find out who people 
like in your community. Take some time to read 
through each company’s website. You 
will be able to learn more about 
levels of care, contracts, 
and services.
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How long has the company been in business?

Do they have 24-hour emergency numbers?

Are they licensed, bonded, and insured?

Do they work with insurance providers?

Do they provide companionship, household 
assistance, or medical support?

What are the rates?

Can you interview the home care provider?
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Gather Some Basic Information



Reach Out: Online Or With A Phone Call

      IT’S TIME TO TALK

Tracy, as the closest caregiver is concerned about finding the right help for her 
mom, as well as finding a care giver she is comfortable managing. She has two 
children and works part-time. She feels stretched and knows that she can’t 
spare any more time. Mark lives several hours away and travels for work. He 
wants to be more involved but knows Tracy will be the primary contact. Mark 
is concerned about having a stranger in their mother’s home. Their mom may 
have some questions too. All questions are important. 

HERE ARE SOME QUESTIONS TO ASK ANY POTENTIAL  
HOME CARE PROVIDER: 

What services will the caregiver provide 
and what are restricted?
Caregivers may specialize in only certain  
types of services, or may not be legally allowed 
to perform certain services, usually medical 
related. Make sure you know what your loved 
one needs so that the provider can match you 
with the appropriate services. If your loved one 
needs memory care to manage Alzheimer’s  
or another form of dementia make sure the 
provider knows this and has appropriately 
trained staff. 

How much does all this cost and is the 
pricing complicated?
Home care pricing plans can be confusing. 
Make sure you understand everything a  
provider may charge for before hiring. If you 
are working with any insurance, ask the  
provider if they can assist with the paperwork.

Are there extra charges?
Is there a charge for the initial evaluation? Are 
there extra fees for personal grooming services 
or for driving the client to an appointment? 
What happens if you need to cancel services 
for a day? Make sure you understand any and 
all fees before signing a contract.

Is the caregiver certified and insured?
There are two common licensing types for 
home caregivers, certified nursing assistants 
(CNA) and geriatric nursing assistants (GNA). 
Caregivers with certification have gone through 
state-licensed training, passed both a written 
and practical exam, and registered a required 
amount of experience in the medical field. A 
GNA certificate means the person has had 
additional coursework related to elder care.

In many states, a home care registry or agency 
may be allowed to provide unregistered care-
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givers for companion services, meal preparation, 
or light housekeeping. However they cannot assist 
with toileting, medication, or other medical needs. 
Make sure you understand what your loved one 
needs today and prepare for the future.

How do you ensure that a caregiver is  
trustworthy?
Having a homecare worker means another  
person will be in your loved one’s home and you 
won’t be there to oversee them. After all, that’s the 
idea, to give you as a caregiver a break and allow 

your loved one to be independent.  
Having a trusting relationship is essential.

Always check the credentials of the provider. If 
the agency or staff is not licensed by an official 

government body look for another provider. 

Is the caregiver trained to handle a  
medical emergency?

Even a caregiver hired only for companionship  
or household assistance may need to handle a 
medical emergency such as a fall or other injury. 

?
?

Yes, I know mom would 
like you here and the 
agency was open to 
working with the family.

I spoke to an agency yesterday 
that has a lot of good referrals. 
They can come out to the house 
and assess mom tomorrow.

I’d like to be there. Do you 
think that would be O.K.?
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Trusted And Compassionate In-Home Care 

Comfort Home Care, licensed by the state of Maryland, provides certified nursing  
assistants (CNAs) and geriatric nursing assistants (GNAs) who offer excellent home care  
services for seniors in Montgomery County. 

In addition to the six activities of daily living (ADL), our aides can help with medication  
reminders, meal preparation, light cleaning, laundry, exercise, and driving the client 
(doctors’ appointments, grocery store, pharmacy, etc.).

 We create a care plan for each client and our 
Registered Nurses conduct periodic visits to each 

client to ensure that the care plan is being  
followed, and that our clients are well,  
happy and that their environment is  
conducive to their care.

Comfort Home Care is licensed as a  
Residential Service Agency by 

the Maryland Department  

of Health and Mental  
Hygiene, Office of 
Health Care Quality, 
License #R1178.
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Caring For the Ones You Love
Call us at 301-984-1401 •  www.ChooseComfortHome.com
121 Congressional Lane, Suite 201 Rockville, MD 20852   
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